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PB 205

DEACTIVATION OF SERVICE:

PURPOSE
The purpose of this policy is to establish rules applicable to the deactivation (by either Disconnection or Deletion) and reactivation of a service whether by a User’s request or by action of the Corporation.  Through this policy, Users are given notice of the steps necessary to remain in good standing with the Corporation.  
TERMS OF POLICY
A.
Applicable To All Users:

1. Service Disconnected for nonpayment of bills shall be restored only after bills are paid in full (including the accumulated monthly minimum bill since the date service was terminated); any requested deposits are paid and reactivation charges, in the amount established in the rate schedule, are paid for each meter reactivated; and only if the capacity to serve exists at that time, as determined by the Corporation, based upon hydraulic capacity.  Upon termination of service, the User forfeits his/her membership in the Corporation and rights to water service at the meter location in question.  (For rules concerning termination of service for nonpayment of bills, see PB 204)
2.
When water service is Disconnected or Deleted at the request of the User, by virtue thereof, the User resigns his/her membership in the Corporation and rights to water service at the meter location in question.  Any subsequent application for water service at that meter location will be considered and treated as a new membership application.  The location will only be served if it is determined that capacity exists to serve the location, the applicant signs a new water user agreement, and the applicant pays the following fees:

a. If the applicant previously deactivated the hookup at that location, unpaid minimum bills accruing from the date of deactivation or $300.00, whichever is less.  New owners of the service location will be required to pay a reconnect fee as provided in PB 204 section B.1;

b. Reconnection and transaction fees in the amount established in the rate schedule; and

c. Meter deposit in the amount established in the rate schedule if there is not an already existing deposit for this location with the Corporation.
d. Construction costs for installation of facilities needed to service the account.

3. 
The Corporation reserves the right to Disconnect service on a temporary basis or Delete service on a permanent basis, without notice, for the following additional reasons:

a.  
To prevent fraud or abuse.

b. 
User's willful disregard of the Corporation's rules.

c.  
Emergency repairs.

d.  
Insufficiency of supply due to circumstances beyond the Corporation's control.

e.  
Legal processes.

f.  
Direction of public authorities.

g.  
Strike, riot, fire, accident, or any unavoidable cause.

h.  
To prevent system contamination through an unintentional or intentional cross-connection.

i.  
If the User is in default upon any indebtedness owed to the Corporation, whether resulting from water use or otherwise.

j.
If the User tampers with a meter or refuses to allow an inspection of the Corporation’s facilities located on the User’s property.

4.
A User may choose to Idle an account if they desire that water service be shut off at the service valve or the meter, but continue to keep the account active for purposes of corporate membership and hydraulic capacity.  The User must continue to pay the minimum bill during the time the service is Idle.  All deactivation and reactivation fees and procedures will apply to a User requesting an account to be Idled (See PB 204).  

B. 
Applicable To Tenants Only:

1.
When service is permanently deactivated and all bills paid, the meter deposit, if any, will be refunded.

2. Upon Disconnection of service for nonpayment of bills, the deposit will be applied by the Corporation toward settlement of the account.  Any balance will be refunded to the User, but if the deposit is not sufficient to pay the unpaid balance, the Corporation may commence appropriate collection proceedings.

        3.  A request for Deletion, Disconnection, relocation or other change made by a tenant must be accompanied 
by written consent of the landowner as provided in Policy Bulletin 302.       
CROSS REFERENCE(S)
PB 203, Meter Deposit;

PB 204, Billing & Collections;

PB 302, Application for Service/Changes to Services/Disconnection or Deletion
PB 307, Change of Occupancy/Transfer of Membership.
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